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DELAWARE COUNTY 
OFFICE OF BEHAVIORAL HEALTH 

Mission Statement 
The mission of the Office of Behavioral Health is to assure the provision of a 
comprehensive array of quality mental health and alcohol and other drug services 
for eligible children and adults that will assist them to maximize their human 
potential. 

Contracted Child & Adolescent Behavioral Healthcare Services 
The Directory of Child and Adolescent Mental Health and Drug & Alcohol Services 
contains a list of County and Magellan Behavioral Health of PA contracted 
providers plus additional frequently used providers of child and adolescent 
behavioral health services.  The Directory lists the services provided with 
telephone and website contact information for each program or service. 

The Directory is updated annually to reflect new behavioral healthcare programs 
and services provided to children and adolescents of Delaware County. 

Supplemental Behavioral Healthcare Information
OBH also maintains a Directory of Adult Drug and Alcohol and Mental Health 
Services, contact 610-713-2365 for more information. 

Magellan Behavioral Health of PA maintains information about contracted 
services for HealthChoices members. Contact 1-888-207-2911 or 
www.magellanofpa.com for more information. 

WHERE AND HOW DO I GET HELP FOR BEHAVIORAL HEALTH NEEDS? 

Is your child enrolled in Medical Assistance (MA)? This means, does your child 
have an Access card? If so, your child is also likely* enrolled in Magellan 
Behavioral Health (MBH). This is the Managed Care company that provides 
mental health and substance abuse services to Medical Assistance members in 
Delaware County. If your child is enrolled in MBH, you can call 1-888-207-2911 
and say that your child needs behavioral health services. MBH will make all 
necessary arrangements for your child’s behavioral health needs. 

If your child is not enrolled in the MA program and MBH, you can contact the 
Base Service Unit nearest to you, either Crozer Chester at 610-497-7700 or 
Merakey at 610-534-3636. The intake department of the Base Service Unit will 

http://www.magellanofpa.com/
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website at www.compass.state.pa.us to fill out a MA application for a child with a 
mental health disability (PH-95 category). Your child then could be eligible for MA 

either arrange for you to bring your child in for an intake or will guide you in the 
appropriate direction. 

If your child has MA but you are not yet enrolled in MBH because your child’s 
eligibility was granted only a few weeks ago, you can also then contact the Base 
Service Unit nearest you to access behavioral health services for your child at no 
cost. 

If you have private insurance, find out from your insurance company if there are 
specific mental health agencies that you must use for your insurance to pay for 
services. If so, those are the agencies you must go to access behavioral health 
services for your child. However, for specific community-based services like 
Behavioral Health Rehabilitation Services, Case Management and Family Based, 
these can only be accessed through enrollment in MA. 

If your child is not enrolled in the MA program and you think your child has 
significant behavioral health needs, go to the Department of Human Services 

regardless of your family income. You can also do this even if you have private 
insurance, to access mental health services for your child that are not provided 
by your private insurance company. 

Delaware County Crisis Connections Team provides 24-hour mobile crisis 
outreach services at 1-855-889-7827. There are also two 24-hour walk-in crisis 
units available. You may contact or visit the crisis unit nearest to you by calling: 
Mercy Fitzgerald Hospital in Darby at 610-237-4210 or Crozer Chester Medical 
Center in Chester at 610-447-7600. 

The Delaware County Office of Behavioral Health is an administrative office that 
oversees the Children’s public behavioral health system. Children’s staff at this 
Office can provide you with assistance in accessing behavioral health services. 

Base Service Units 

Crozer Chester Medical Center-Community Campus 
301 West 15th Street 
Chester, PA 19013 
610-619-8700 

Merakey 
800 Chester Pike 
Sharon Hill, PA 19023 
610-534-3636 

http://www.compass.state.pa.us/


 
 
 
 

 
 

 
 

  
 

 
 

 
 

 
 

   
 

 
 

  

Department of Human Services, County Assistance Office 

Chester 
701 Crosby Street 
Chester, PA 19013 
610-447-5500 

Darby 
845 Main Street 
Darby, PA 19023 
610-461-3800 

Apply online at www.compass.state.pa.us 

The Delaware County Office of Behavioral Health 
610-713-2365 

http://www.compass.state.pa.us/
www.compass.state.pa.us


    
                                     

 
  
   
 

   
 

  
          
                    

 
   

 
 

   
 

  

            
   

 
 

  

 
 

  
     

             
 

     
 

 
  
  

 
 

    
    

              
 

   
 

 
  
  

 
               

 
  

I. MENTAL HEALTH SERVICES 

A. CRISIS INTERVENTION SERVICES 

1. Delaware County Crisis Connections Team 
Phone: 855-889-7827 

www.elwyn.org 
Contact: Mobile Dispatch Specialist 

Service: 
 24 Hour Behavioral Health Mobile Crisis Outreach Service 

Phone: 855-464-9342 
www.elwyn.org 

Contact: Certified Peer Specialist 

Service: 
 Peer Run Warm Line 

2. Crozer Chester Medical Center 
One Medical Center Boulevard Phone: 610-447-7600 
Chester, PA 19013 www.crozer.org 
Contact: Psychiatric Crisis Worker 

Services: 
 24 Hour Psychiatric Crisis Walk-in Service 
 Psychiatric Emergency Commitment Procedures 

3. Mercy Fitzgerald Hospital 
1500 Lansdowne Avenue Phone: 610-237-4210 
Darby, PA 19023 www.mercyhealth.org 
Contact: Psychiatric Crisis Worker 

Services: 
 24 Hour Psychiatric Crisis Walk-in Service 
 Psychiatric Emergency Commitment Procedures 
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___________________________________________________________________________ 

B. PARTIAL HOSPITALIZATION PROGRAMS 

1. Mirmont Outpatient Center 
600 Abbott Drive Phone: 1-888-227-3898 
Broomall, PA 19008 www.mainlinehealth.org/behavioral 

Contact: Intake Department 

Services: 
 Mental Health Partial Hospitalization 
 Intensive Outpatient 

2. Horsham Clinic 
800 Parkway Blvd. Phone: 800-237-4447 
Broomall, PA 19008 www.uhsinc.com 
Contact: Intake Department 

Services: 
 Mental Health Partial Hospitalization 

C. CENTRALIZED INTAKE AND TREATMENT 

1. Crozer  Chester  Medical Center - Community Campus 
301 W. 15th Street Phone: 610-619-8700 
Chester, PA 19013 www.crozer.org 
Contact: Intake Department 

Services 
 Mental Health Outpatient Treatment- individual & group 
 Dialectical Behavioral Therapy Group 
 Parent Child Interaction Therapy 
 Blended Case Management 
 School Based Behavioral Health Programs 

• Outpatient Clinic- Southeast DelCo School District- The DelCo Academy 
• Delaware County Technical Schools- Aston- Community School; Delaware 

County Academy; New Pathways 
• The County Alternative High School- Media, PA 

o Forward Bound 
o Delaware County Girls Prep 

 Student Assistance Program 
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___________________________________________________________________________ 

2. Merakey 
800 Chester Pike Phone: 610-534-3636 
Sharon Hill, PA  19079 http://www.merakey.org/ 

Contact: Intake Department 

Services: 
 Mental Health Outpatient Treatment- Individual & Group 
 Mental Health Intensive Outpatient Treatment 
 Blended Case Management 
 Student Assistance Program 

D. ADDITIONAL TREATMENT 

1. ABA2DAY Behavior Services 
3744 West Chester Pike Phone: 610-356-4749 
Newtown Square, PA 19073 www.myaba2day.com 

Contact: Program Director 

Services: 
 Applied Behavioral Analysis 

2. Aviva   Phone: 610-524-4506/4507 
320 MacDade Blvd, Suite 205 Collingdale, PA 19023 
19 S MacDade Blvd, Suite 105 Collingdale, PA 19023 

Contact: Intake 

Services: 
 Behavioral Health Rehabilitation Services 
 Mental Health Outpatient Services 

3. Child and Family Focus 
450 Parkway Ave Suite 208 Phone: 610-325-3131 
Broomall, PA  19008 www.childandfamilyfocus.org 
Contact: Intake Coordinator 

Services: 
 Certified Peer Specialist 
 High Fidelity Wraparound 
 Mental Health Respite Care 
 On My Way 
 Transition to Independence Process 

www.avivamhs.com 
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4. Child Guidance Resource Center 
2000 Old West Chester Pike Phone: 484-454-8700 
Havertown, PA  19083 www.cgrc.org 
Contact: Access Center 

Services: 
 Extended Assessment Program 
 Mental Health and Drug and Alcohol Outpatient Treatment 
 Truancy and Delinquency Prevention Program 
 Behavioral Health Rehabilitation Services 
 C.R.E.A.T.E.- Creating Relationship & Emotional Adaptability in a Therapuetic 

Environment 
 Pivotal Response Treatment 
 Parent Child Interaction Therapy 
 Family Based Mental Health Services 
 The Incredible Years 
 Multi-Systemic Therapy 
 Private Special Education K-7 School 
 Integrated Health Center 
 School Based Behavioral Health Services- Outpatient Clinics 

• Upper Darby School District- Hillcrest Elementary, Stonehurst Elementary & 
High School 

• William Penn School District- Penn Wood Middle School & Walnut Street 
Elementary 

• Southeast DelCo- Academy Park High School 
 Strengthening Families Program 

5. Devereux Foundation 
419 Avenue of the States, Suite 301 Phone: 610-447-1576 
Chester, PA 19013 www.devereux.org 
Contact: Intake Department 

Services: 
 Behavioral Health Rehabilitation Services 

6. Elwyn, Inc. 
111 Elwyn Road Phone: 610-891-7007 
Elwyn, PA  19063 www.elwyn.org 

Contact: Intake Department 

Services: 
 Extended Assessment Program 
 Mental Health Outpatient Treatment 
 Behavioral Health Rehabilitation Services 
 Therapeutic After School Program 
 Summer Therapeutic Activities Program 
 Mental Health Residential Treatment 
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7. Glen Mills Counseling Center 
210 Front Steet Phone: 610-656-1424 
Media, PA 19063 www.glenmillscounseling.org 

Contact: Intake Department 

Services: 
 Individual Therapy 
 Specailizing in Bereavement, Trauma, Anxiety & Stress 

8. Holcomb Behavioral Health Systems 
225 S. 69th Street Phone: 610-352-8943 
Upper Darby, PA  19082 Intake: 1-800-258-8860 

www.holcombbhs.org 
Contact: Intake Department 

Services: 
 Mental Health and Drug and Alcohol Outpatient Treatment 
 Family Based Mental Health Services 
 Behavioral Health Rehabilitation Services 

9. Home and Community Services at CCIU 
200 Eagle Road Suite 4 Phone: 610-254-2460 
Wayne, PA 19087 

Contact: Coordinator 

Services: 
 Behavioral Health Rehabilitation Services 

10. Music Works 
2050 West Chester Pike, Suite 115 Phone: 610-449-9669 
Havertown, PA 19083 www.musicworkswonders.org 
Contact: Executive Director 

Services: 
 Music Therapy 
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11. Pennsylvania MENTOR 
450 Park Way Drive Suite 204 Phone: 610-353-5332 
Broomall, PA 19008 www.pa-mentor.com 

Contact: Intake Department / Case Manager 

Services: 
 Behavioral Health Rehabilitation Services 

12. Spectra Support Services 
475 Lawrence Road Phone: 484-450-6476 
Broomall, PA 19008 www.spectrapa.com 

Contact: Intake Department 

Services: 
 Individual and Group Therapy 
 Family Therapy 
 Teen and Young Adult groups 
 Sib Shops 

13. Sunny Days Early Childhood Developmental Service, Inc. 
One N. Belfield Avenue Phone: 610-449-1600 
Havertown, PA 19083 www.sunnydays.com 
Contact: Program Director 

Services: 
 Applied Behavioral Analysis 

14. theVillage 
452 S. Roberts Road Phone: 610-525-5400 
Rosemont, PA 19010 www.village1877.org 

Services: 
 Outpatient Behavioral Health 
 Trauma Focused Cognitive Behavioral Therapy 
 Parent Child Interaction Therapy 
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___________________________________________________________ 

II. DRUG & ALCOHOL SERVICES 

A. CENTRALIZED INTAKE AND TREATMENT 

1. Crozer Chester Medical Center - Community Division 
301 W. 15th Street Phone: 610-619-8600 
Chester, PA 19013 www.crozer.org 
Contact: D&A Intake Department 

Services: 
 Assessment 
 Outpatient and Intensive Outpatient Treatment 
 Children’s Waiting Room 
 Case Management 

2. Keystone Center 
2001 Providence Avenue Phone: 610-876-9000 
Chester, PA  19013 www.KeyStoneCenter.net 
Contact: Admissions Office 

Services: 
 Assessment 

3. Merakey 
800 Chester Pike Phone: 877-SOBER11 
Sharon Hill, PA  19079 http://www.merakey.org/ 
9 S. 69th Street 
Upper Darby, PA  19082 Phone: 610-713-9580 
Contact: D&A Intake Department 

Services: 
 Assessment 
 Outpatient and Intensive Outpatient Treatment 
 Marijuana Treatment 
 Group Therapy 
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___________________________________________________________________________ 

B. ADDITIONAL TREATMENT 

1. Key Recovery 
5000 Hilltop Drive Phone: 1-888-227-3898 
Brookhaven, PA  19050 www.KeyStoneCenter.net 

Services: 
 Outpatient and Intensive Outpatient Treatment 
 Marijuana Treatment 
 Family System Dialectical Behavioral Therapy 
 Trauma Focused Cognitive Behavioral Therapy 
 Anger Management and Substance Abuse 
 LGBT Affirming Track 

2. Mirmont Outpatient Center 
600 Abbott Drive Phone: 1-888-227-3898 
Broomall, PA  19008 www.mainlinehealth.org 
Contact: Intake Department 

Services: 
 Assessments 
 Outpatient and Intensive Outpatient Treatment 

C. PREVENTION SERVICES 

1. Holcomb Behavioral Health Systems 
126 E. Baltimore Avenue Phone: 484-444-0412 
Media, PA 19063 www.holcombprevention.org 

Contact: Beth Bruton, Prevention Manager, elizabeth.bruton@holcombbhs.org 

Services: 
 Prevention/Intervention 

• Alcohol, Tobacco, and Other Drug Education 
• Gambling Prevention Education 
• Community Outreach/Alternative Activities/Coalitions 
• Student Assistance Program 
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2. Child and Family Focus 
450 Parkway Ave Suite 208 Phone: 610-325-3131 
Broomall, PA  19008 www.childandfamilyfocus.org 
Contact: Melissa Maier Bescript, Prevention Supervisor, 
MMaierbescript@childandfamilyfocus.org 

Services: 
 Prevention/Intervention 

• Alcohol, Tobacco, and Other Drug Education 
• Community Outreach/Alternative Activities/Coalitions 
• Teen Intervene 
• Strong African American Families 

3. Child Guidance Resource Centers 
2000 Old West Chester Pike Phone: 484-454-8700 
Havertown, PA  19083 

Services: 
 Prevention/Intervention 

• Alcohol, Tobacco, and Other Drug Education 
• Community Outreach/Alternative Activities/Coalitions 
• Strengthening Families Program 
• Project Toward No Drug Abuse 

4. Crozer Chester Medical Center 
301 W. 15th Street Phone: 610-619-8683 
Chester, PA 19013 

Services: 
 Prevention/Intervention 

• Alcohol, Tobacco, and Other Drug Education 
• Community Outreach/Alternative Activities/Coalitions 
• Too Good For Drugs 
• Children’s Program Kit – Support group for children of addicted families 

www.cgrc.org 
Contact: Lisa Schneller, Prevention Director, LSchneller@cgrc.org 

www.crozer.org 

Contact: Lashira Council, Prevention Coordinator, Lashira.Council@crozer.org 
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Upper Darby, PA 1908   http://www.upperdarby.org 

Contact: Joan Scanlon, Prevention Program Director, jscanlon@upperdarby.org 

5. Upper Darby Weed & Seed 
326 Watkins Avenue Phone: 610-734-7793 

Services: 
 Prevention/Intervention 

• Alcohol, Tobacco, and Other Drug Education 
• Community Outreach/Alternative Activities/Coalitions 

III. COUNTY  RESOURCES 

A. Delaware County Office of Behavioral Health 
20 S. 69th Street, 3rd Floor Phone: 610-713-2365 
Upper Darby, PA  19082 www.delcohsa.org 
Contact: Children’s Mental Health Specialist 

Services: 
 Child & Adolescent Service System Program 
 Inter-systems Coordination 
 HealthChoices 
 System of Care (SOC) 
 Disaster Crisis Outreach & Referral Team (DCORT) 
 Youth Mental Health First Aid Training 
 Question, Persuade, Refer Training 

Contact: System of Care Coordinators 

Services: 
 Children’s Cabinet & Coalition 
 DelCo System of Care Family Engagement Workgroup 

Contact: Coordinator of Mental Health Court Services 

Services 
 County Delegates 
 Mental Health Court 

Contact: D&A Case Management Supervisor 

Services: 
 County Funded D&A Treatment 
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B. Magellan Behavioral Health of PA 
105 Terry Drive Phone: 888-207-2911 
Newtown, PA 18940 www.magellanofPA.com 
Contact: Member Services 

Services: 
 Contractor for Delaware County’s HealthChoices Managed Behavioral 

Healthcare Provider Network 
 Care Management 
 Member Services 

C. National Alliance on Mental Illness (NAMI) 
Delaware County Chapter Phone: 610-623-0071 
140 N Lansdowne Avenue 
Lansdowne, PA 19050 

A non-governmental citizen’s organization that advocates for better services and 
treatment for people woth mental illness, and promotes research and education to 
prevent mental illness. 

NAMI PA, Main Line Phone: 267-251-6240 
320 Woodley Road www.namipamainline.org 
Merion Station, PA 19066 

NAMI, PA, Main Line, an affiliate of the National Alliance on Mental Illness, 
provides information and support to people with mental illness, their families and 
friends. All of their services are free of charge. 

Services: 
 Support 
 Educational events 
 Family-to-Family, an education and support program for family members 
 Information on mental illness, treatment and coping 
 Guides to services in Southeastern Pennsylvania 
 Advocacy 

D. Voice and Vision 
450 Parkway Ave, Suite 104 
Broomall, PA 19008 

Contact: Coordinator 

Services: 
 Advocacy 
 Member / Family Satisfaction Team 

Phone: 610-359-8800 
www.voiceandvisioninc.org 
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E. Youth and Family Events, Opportunities & Resources 

To learn more information about current events, resources, and opportunities for 
Families and Youth, please follow Delaware County System of Care on social 
media. These links are provided below. If you would like to be added to a community 
email distribution list so you receive email notifications about these opportunities, 
please email: delcosoc@delcohsa.org 

Link to view list and/or printer friendly version: 

http://www.delcohsa.org/familyyouthevents.html 
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Follow Us On Social Media 
Delaware County Department of Human Services Website 

http://www.delcohsa.org/systemofcare.html 

Facebook Page
http://www.facebook.com/delcosystemofcare 

Instagram
https://www.instagram.com/delcosoc/ 

Pinterest Page
http://www.pinterest.com/DelCoSOC 

Twitter Page
https://twitter.com/delcosoc 

YouTube Page
https://www.youtube.com/channel/UCayNRGSomO8hHGO151z3Pcg 

s:\office misc\directory\children 2019\delco childrens directory updated march 2019.docx 
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